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Community Farm Store’s move gives
it an opportunity to keep up with
demand, but downtown roots are not
being forgotten
STORY & PHOTOS by Janice Hayward

T

he Community Farm Store shouts out a sincere thank you to
the people of the Cowichan Valley.
“Without the community that we have supporting the work we
do, we would never have been able to birth an incredible store
like this,” current owner Nicolette Genier says.
Genier, 53, is referring to the store’s new location at 5380 Trans-Canada
Highway, just south of the silver bridge.
This is the second growth spurt for CFS she explains.
It originally opened in 1993 as a small store in the rural community of
Glenora. Ten years later, in 2003, it called the Duncan Garage home.
“If something was worth carrying, we had it. It was a nightmare trying to
get it all out on the shelves,” says Genier.
The Duncan Garage location was a huge success. Bulging at the seams
and overflowing with customers, staff and products, Genier scouted a new
location. A fearless businesswoman, she operates from the “if you build it
they will come” point of view.
continued on page 40
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from page 38
“We moved so that we could be accessible
to our members in a better way, and at the
same time have things that we never had
before,” she explains.
And, as much as she would have liked to
remain in the charmed downtown core of
Duncan, traffic and parking were always
going to be a problem.
“As a grocery store you need parking,” she
states.
The new store, five times larger and just
a five-minute drive from the Garage, is
roomier and brighter. It’s a people-friendly
environment. What’s more, the space and
design allow CFS staff to bring in more of
the planet-friendly, organic, fair-trade and
non-GMO products valley residents have
come to expect.
Operating as a co-operative, the
Community Food Store now boasts more
than 4,000 members whose purchases are
tracked. Members can then choose one of
two options: a 2% grocery rebate, or make
a donation, through CFS, to one of its eight
non-profit community partners.
Genier acknowledges Cowichan Valley
community support is crucial to the CFS
success story. But staff also plays a huge
role. She says the CFS attracts the best of
the best.
“I’ve never had to advertise for staff,” she
says. “[They] are people who are living the
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lifestyle.”
Genier is referring to their focus on good
health, resilient living and making careful
choices about where they spend their
money.
“The employees are the nicest, warmest,
most open-hearted people who are capable
of healthy relationships, and are really
good team players.”
The attentive team of 40-plus people
includes holistic, registered nutritional
consulting practitioners, herbalists, and
advisors. Open seven days a week, the
professionals are there to suggest food
and supplement choices that can make a
difference to your health and your life.
Beyond the staff, Genier applauds the
relationship that CFS has with its organic
farmers.
“We worked hand-in-hand with over 20
farmers in terms of visioning the new
store. They were a part of the whole
thing,” she insists.
For those mourning the loss of CFS at the
Duncan Garage, grieve no more.
Genier has not surrendered that space.
Once the operation is fully settled into its
new digs on the Trans-Canada Highway,
there are plans in the very near future for
a satellite store to reopen in the Garage,
filling the downtown void.
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